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Ex Libris campusM Engagement @
Use Cases

SUMMARY

During the COVID-19 global outbreak, the campusM community has been using the app to ensure that
students are up to date with the latest campus news and announcements and are able to receive
contact details and any other information they need.

Most of the use cases below relate to the use of push notifications, proven to be an effective
communication channel to increase open and click rates. In other cases, dedicated content pages and
simple web links, provided through a single interface, allowed schools to stay in touch with their
students.

ALERTS (PUSH NOTIFICATIONS)

campusM Engagement allows authorized staff to send push notifications (alerts) to users. This very
simple task is done using the web-based administration tool, App Manager, where push notifications
can be sent immediately or scheduled for a later time. In addition, staff users can view the open rates
and resend additional notifications to those users who have not opened the message.

Push notifications will appear on users’ devices in the same manner as do other app notifications such as
WhatsApp, Facebook Messenger, etc.
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GENERAL UPDATES g

Many schools are using campusM to send ongoing general updates with a short summary of their Iat'ést_-

news and links for more information.
-
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Coronavirus Update: TthSday, March 12

nportant Coronavirus (COVID-19) Update

idance Update: CUNY is Closely Monitoring
avelopments Related to the Coronavirus
OVID-19). (Last updated March 11, 2020, 5:20
m.)

As of Wednesday morning, March 11, 2020, J
known cases have been reported at College {
Canyons or in the Santa Clarita Valley. All col
classes and events are being held as normal
the latest information and resources, please
the college's website:

Notification Center

here will be no on-campus classes starting
morrow, March 12. Distance learning to begin on
Jarch 19 and will continue for the remainder of
pmester. The campus, including administrative
12:00 AM fices, the library, and academic support services
main open.

https//www.canyons.edu/administration/pio/n|

And remember, if you are feeling sick stay hoj e 0ro s (COVID-19) Update
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HOMEPAGE TILE FOR COVID-19 INFORMATION g

Within minutes you can have a new tile visible to students, without any need for an App Store updat'é',».__
providing information and news or linking to your COVID-19 webpage.

~= myLTU - Leeds Trini.. O

CORONAVIRUS
GUIDANCE
AND UPDATES |

17th March | Daily
COVID-19 Update

INFO ON COVID-19

b | @

CAMPUS
TRANSPO ATHLETICS

ACADEMIC STUDENTY
SUCCESS SERVICES
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NOTIFICATION OF LIVE, REAL-TIME EVENTS g

With more and more activities being streamed online, in real-time, sending push notifications can
increase attendance and information-sharing as shown below.
o

9:277

Celicom "'z < Alerts Alert

COVID-19 Q&A Livestream: Join the
6 * 5 O conversation starting at 1pm
y COVID-19 Q&A Livestream: UCSA Exec and UC
Friday, March 20 leaders answer student questions on COVID-19.

Join the conversation at 1pm, livestreamed on
UCSA's Facebook page.

Notification Center

o
oo

The situation is evolving, and we will be using this
notification system for COVID-19 information that
needs your immediate attention.

.................
..........
.....

. .




a ProQuest Company

Efoth,_ campuslY K

INFORMATION PAGES ON-THE-GO 2

Using campusM to power a mobile app enables institutions to disseminate relevant and important

content to students and staff through their mobile devices, available for review and reading anytime anc]"‘--.__ ]
anywhere. The content pages are cached as part of the app and can be viewed even without internet

connectivity.
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v myLTU - Leeds Trini.. & ——

¢« »w Home Page-myLT.. :

CORONAVIRUS
GUIDANCE
AND UPDATES Coronavirus X

Coronavirus

My Timetable
in 2 hours 32. What about student finance for

2020/212 v ast updated: 11.30am, Thursday 19 March 2020
Fodey t4:00 P - 6:00 PM he University is continuing to monitor the
Ing break of us and is following

33.1ama What happ to he guidance and updates provided by Public
my funding? v lealth England (PHE).

Coronaviia FAG S his page is where you'll find information for

virus FAQs myFuture
| R 34. Who can | contact at the University for tudents. It will continue to be updated so please

help with my student finance? v heck regularly. To report anything associated

ith coronavirus, please go to the 'Report

@ foronavirus' tile
35. How will living at home affect my

Coronavirus: The facts
Campus Life student finance? v
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STUDENT READINESS g

With the transition to online, off-campus teaching, schools are verifying that students can successful'l'y-._

attend classes and have the right infrastructure and supporting systems at home to continue their
academic studies. campusM is used to send surveys using push notifications to achieve higher click and

open rates.

[ 7:11 ]

Celicom w = < Back

MDC Internet Connectivity Survey

.
Please take a minute to complete this quick
. survey so MDC can assess your internet access
off-campus:
Friday, March 20
https:/tinyurl.com/MDClnternetSurvey

Notification Center

@ Miami Dade College - My MDC
MDC Internet Connectivity Survey
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CONTACT DETAILS AND HELPLINES @

Ensuring students have all the contact information they need and that they know who to contact for"'-._
different inquiries is critical, as it reduces misuse of staff time as well as minimizing student frustration.

{ MyNottingham  Alert

a
8 : ’] 2 COVID-19 helplines

Monday, March 16

New staff and student helplines have been set up
for COVID-19 reporting and advice.

The helplines are for reporting self-isolation and
illness linked to the coronavirus, as well as for
advice on employment or academic concerns.
They are for staff and students based in the UK.

Notification Center (3

| ‘

To reduce the pressure on the helplines, please

make sure you check our FAQs first to see if your
question has already been answered.

The lines will be open immediately and the
numbers can be found below:

« Student helpline: 0115 748 6500 (option 3);
ss-student-selfisol @nottingham.ac.uk

« Staff helpline: 0115 748 4800;
hr@nottingham.ac.uk
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